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Survey - How Age Friendly is the London Transport System? 

 

Transport plays a vital role in maintaining independence and well-being, as well as ensuring that 

communities are connected, and services and amenities can be reached.  

 

Forum/Group: 

Name person completing this survey: 

Date of completion: 

Please save your completed survey and send to greaterlondonforum@outlook.com  
 

Neighbourhoods flourish where they are integrated with a transportation network offering a variety 

of options, including community transport and dial-a-ride schemes.  

 

Are you satisfied with the system of transport offered in your borough for older people? 

 

YES 

 

NO 

 

If YES can you list the options which are available. 

 

If NO please give your reason. Please let us know what in your view would work more efficiently. 
 

 

 

 

Other interventions are also important, for example, improving the physical accessibility of buses 

(low-floor buses and minimum door widths); positioning bus stops at key locations with user-friendly 

seating; and clear, legible and standardised signage at transport intersections.  

 

Are you satisfied with the physical accessibility of buses in your borough? 

 

YES 

 

NO 

 

If NO please give your reason. Please list in order of priority. 
 

 

 

 

Finally, encouraging more active travel, through walking and cycling, can lead to healthier ageing. 

 

Do you feel that your local authority should do more to encourage active travel? 

YES 

 

NO 

 

If YES please give your view on how active travel should be addressed in your borough.  Please 

include your forum’s good practice in encouraging active living. 
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