healthwatch

Havering




healthwatch

Havering

Do you understand the difference between
Urgent Care and Emergency Care?
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Do you think that providing more bookable
urgent appointments will help patietns and
carers?
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Have you heard of the NHS 111 service?
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Have you seen advertisements for NHS 1117
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Have you heard about
improvements to NHS 1117
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What benefits might flow from improving the NHS 111
service

Make it easier
to get the...

Make it easier
to get an...

Help people to
feel confide...

Reduce the
number of...

Make you more
likely to us...
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What can be done locally to encourage more people to call
NHS 111 for urgent medical advice

Information on
screens at G...

Council
informartion...

Local radio
advertising

Information at
Children’s...

Information
shared by...

Posters/
leaflets...

Advertising on
Facebook and...

Other {please
specify)
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Do you use digital or online
services for healthcare?
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Those who used online facilities did so for a variety of
purposes:

Book GP
appointment

Order a repeat
prescription

Connmect with =
healthcare...

Online advice
on how To ca...

video
consultation...

Online help
from mental...

Online health
forum to tal...

MNMone of these

I don"t hawve
access to th...

If you use
more than on...
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Asked about their future use of online services, respondents
replied that they MIGHT use them for

Order o repeat
prescription

Connect with a
healthcare...

Online adwvice
on how to ca...

Online help
from mental...

Oniline health
forum to tal...

Mone of these

| don"t hawe
access to th...
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Asked what would make them feel more confident about
using online services, respondents told us:

Free training

If going
online was Mm...

It a trusted
health care...

If miyr
clinician...

If iy family
Or Carers Co...

If 1 could
guarantes th...

If | had more
information ...

I do niot wish
o use the...
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