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What benefits might flow from improving the NHS 111 

service
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What can be done locally to encourage more people to call 

NHS 111 for urgent medical advice
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Those who used online facilities did so for a variety of 

purposes:
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Asked about their future use of online services, respondents 

replied that they MIGHT use them for
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Asked what would make them feel more confident about 

using online services, respondents told us:
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