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DisabledGo - Havering

Hannah Morris — Partnerships Manager



DisabledGo disabled

* Founded in 2000 by Gregory Burke
« Social Enterprise

 Information to over 130,000 places on
www.disabledgo.com

* Free to use

 All visited in person

« Pan disability

« Developed with 100s of disablility groups

« Factual, detailed information

 Linked to other websites and promoted locally
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http://www.disabledgo.com/

DisabledGo - Havering disabled

* 1000 venue guide
« 200 large venues (Detailed Access Guides)
« 800 small venues (Key Access Reviews)

 More venues added each year — 25 Detailed Access
Guide or 100 Key Access Reviews

* Venues shaped by people in the borough

e Places to go, open spaces, public buildings, leisure
centres

* Reviewed annually
 Employment opportunities
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and choice Asiseerianihe Check out our new access tools!

About Us Places to Go News and Events

For press and media enquiries please click here

Information
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' e.g. hotels, parks... e.g. town, city or postcode 10 v Miles Search

~ Popular: Restaurants Hotels Pubs Parks Cafes Museums Universities Premier Inns
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Home About Us Places to Go Jobs News and Events
You Are Here: Home > Places to Go > Search Places to Go
Search Places to Go Reutew S tO GO
Trip Planner Y UU w w se in several ways, making it quick and easy to find what you're looking for.

» If you already know the venue you wish to visit you can search for it by name below.

» You can also search by type of venue (for example, cinema or pharmacy), restricting the results returned by the
distance you are willing to travel if you wish.

» Alternatively you can use the map to search for organisations and venues by region.

Search below or select a region from the map

+ Scotland

+ NorthEast

+ East Anglia

+ London

+ SouthEast

+ SouthWest

+ Wales

+ Midlands

+ North West

+ Northern Ireland
* Republic Of Ireland

I'm looking for.* | e.g. hospitals, cinemas... \

\
Within | miles
|

of e.g. town, city or postcode ‘

Any fields with a * are mandatory.

Search
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Home About Us Places to Go How to use DisabledGo News and Blog
You Are Here: Home = Places to Go » Search Places to Go
Search Places to Go Search Places to Go

Search below or select a region from the map

« Scotland

« Morth East

« East Anglia

« London

« South East

« South'West

« Wales

« Midlands

« MorthWest

« Morthern Ireland
+ Republic Of Ireland

I'm looking for._.* | e.g. hospitals, cinemas. ..
Within rmiles

Of e.g. town, city or postcode
Any fields with 2 * are mandatory.

Search

You can search our database in several ways, making it quick and easy to find what you're looking for.

v |f you already know the venue you wish to visit you can search for it by name below.
e of venue (for example, cinema or restricting the resulis returned by the




Search Places to Go LOH d on

Local Authority

Brent Council

City of London
Harrow Council

+ Scotland

= MNorth East

» East Anglia

» London

= South East

« SouthWest

« Wales

« Midlands

« Morth West

= Morthern Ireland
» Republic Of Ireland

Islington Council

London - Tourist Attractions
London Borough of Barking & Dagenham

London Borough of Bexley

London Borough of Bromley

London Borough of Croydon

London Borough of Enfield

London Borough of Havering

London Borough of Hounslow

London Borough of Lambeth
London Borough of Lewisham

London Borough of Merton

London Borough of Newham

London Borough of Richmond Upon Thames

Roval Borough of Greenwich

Roval Borouah of Kensington and Chelsea

Roval Borough of Kingston upon Thames

Southwark Council
Tower Hamlets Council

Waltham Forest Council
Wandswaorth Council
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Home About Us Places to Go How to use DisabledGo News and Blog

You Are Here: Home > Places to Go > Campus
Places to Go

Search Places to Go

»¢ Havering

NODON BOROUGH

London Borough of Havering

“[# London Borough of Havering
London
RM1 3BB
England

@ http://www havering.gov.uk

View Our Venues

Havering is a great borough with a high quality of life, good services and many achievements to its name.

We have a clear ambition — to provide our residents with the highest quality of life in London.
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Community Places

Carsers & Training

Children’s Centres

Community Halls
Information Services

Sports & Physical Activity

Entertainment, Culture and Leisure

Activities
Bowling Centres

Conservation Areas & Mature
Feseryes

Parks & Gardens
Sports Grounds & Stadiums

Tourist Attractions

Public and Professional Services

Retail and Shopping

Travel and Accommodation

Carers

Clubs & Associstions
Day Centres

Places of Worship
Useful Mumbers & Links

Amusement Arcades

Cafes

Golf Clubs

Libraries

Public Houses & Bars

Swimming Pools
L0058

View All

Collapse -
Children & Families
Community & Youth Groups
Disability Crganisations
Resource Centres
Collapse -

Bingo Clubs
Cinemas
Leisure Centres
Muzeums
Restaurants

Theatres
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Home About Us Places to Go How to use DisabledGo News and Blog
You Are Here: Home > Places to Go » Search Results
Places to Go
Search Places to Go SearCh RESUI.tS
. Showing 1to 9 of 9 View As g= List Ma Pages: 1
Customise your results owing tre 7o e As |RENECEY [NNREE ges s
Sort By: | A-Z v
Make the website work for you by
customising your results based on . . . =
yoUr owWn requirements: Alzheimer's Society F(i"x
Step 1: Click on any symbol(s) to “I® st cedds Centre, Sims Close, Junction Road, Romford,
match your neads. i RMI13QT
disabled
Step 2: Click on "update results" to & 01708 739 293

show all the places suited to you. B enguiries@alzheimers org.uk

@' https:/ fwwnw.alzheimers.org.uk/

Refine Your Results Guide Last Updated: 13/09/2013

Current Search View Map and Reviews

You searched for "disability
organisations” within london

borough of havering Carers Trust
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disabled

Step 2: Click on "update results" to & 01708 739 293

show all the places suited to you. P e R e

& https//www alzheimers.orguk/

Refine Your Results Guide Last UpdETEdZ 13/09/2013

Current Search View Map and Reviews

You searched for "disability
organisations” within london
borough of havering Carers Trust

&

—
@
FAX

'F Victoria Centre, Pettits Lane, Romford, Essex, RM1 4HP

Update Results
& 01708 757 242

EDHD
E=G

Facilities More Info & (01708 768 117
& info@carerstrustcrossroadsehhr.org

H . L] - . - il I -
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kh @ hrtn:!!'w.-v.-w.ca'Erst'u5[crc:}55't:adc-.e*|’|r.cra
wcC . Guide Last Updated: 13/09/2013
i vels | L - |
View Detailed Access Guide
ol &
2R
P|P o Havering Association for People B i
* % =y Uk with Disabilities '
e - el
&

'I’ Whittaker Hall, 1a Woodhall Crescent, Hornchurch, Essex, _
RMTI 3NN E%é-
Rating A

& 01708 476 554

& admin@hadhavering.co.uk
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Home About Us Places to Go How to use DisabledGo News and Blog
You Are Here: Home > Places to Go = Venue
Havering Association for People with Something Changed? Click Here
Disabilities
=
Map Satellite
]

Herbert R
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My, &
% . e Upminst
Explain These lcons “o%
(A
Isr'%ﬁq‘q B = BE.".IQ&
Add To My Trip View the Access Guide ] &
& 2
q}.\{\ iy
F whittaker Hall, 1a Woodhall Crescent, Hornchurch, Essex, EM1T 3NN "‘E*m'nmr,q +
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GD gl bdap data 2015 Google Terms of Use

01708 438585

@ hitto: /S www hadhavering.co.uk

Venue Reviews




Venlue Reviews Add to Trip

Average Rating: % 9 9 % Review this Venue

Mame

Commenis
(1000 characters remaining):

Ratings: Please rate the Venue below from 1 star to 5 stars. Only complete ratings applicable to you. (Click rating a second time to unrate a categary)

Wheelchair User e b e ¢ Dementia & ¢ & & H

Mobility Impairment e e e S Autism e S K

Hearing Impairment / Deaf e e o ¢ Learning Difficulty e & ¢ J&

Visual Impairment / Blind ¢ 4 ¢ & Learning Disability e & & &
Mental Health Issue ¢ Y ¢ &

Subrmit

Access Guide
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_VE nue Reviews

Average Rating: Review this Venue

Access Guide

Location

Opening Times

Parking

Outside Access (Main Entrance)
Level Change (Main Entrance)
Inside Access

Accessible Toilet

Standard Toilet

Additional Info

(BT H8 The partner of choice
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Average Rating: Review this Venue

Access Guide

Location Collapse -

The venue is situated outside the centre of the town.

This venue is situated in Hornchurch.

The venue is not situated on a road which has a steep gradient.

There is a bus stop within 150m (164yds) of the venue.

The nearest mainline station is Emerson Park.

Opening Times

Parking

Outside Access (Main Enfrance)
Level Change (Main Entrance)
Inside Access

Accessible Toilet

Standard Toilet

Additional Info

The partner of choice




Access Guide

Location

Opening Times

Parking

e The venue does not have its own car park.

Public Car Parks Collapse -

o There is a car park for public use within 200m (approx).

o The name of the car park is Woodhall Crescent Public Car
Park.

o The car park is located directly in front of the building.

Comments Collapse -

o There are 3 Blue Badge bays situated within the car park.
e The dimensions of the bays are 335cm x 490cm.

e The bays are located directly in front of the building.

Outside Access (Main Entrance)

'.l\ &g
u

Collapse -

Expand +

i 2]
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Access Guide

Location
Opening Times
Parking

Outside Access (Main Entrance) Collapse -

This information is for the entrance located at the front of the
building.

There is not level access into the venue.
The main doors open away from you (push).
The doors are single width.

The doors are light.

The door opening is 85cm (2t 9in) wide.

Level Change (Main Entrance)
Inside Access

Accessible Toilet

Standard Toilet

Additional Info

H The partner of choice



Parking Expand +

Outside Access (Main Entrance) Expand +

Level Change (Main Entrance)

» Thereis a ramp or slope to access this service.

» The ramp or slope is located leading from the car park to the
entrance.

» The ramp or slope is moderate.

o The ramp or slope is permanent.

» Thereis a level landing at the top of the ramp.

» The width of the ramp or slope is T18cm (3t 10in).
o There are steps to access this area / service.

» The steps are located in front of the entrance.

» Thereis / are 4 step(s) to the area / service.

» The steps are not clearly marked.

» The steps are medium.

» The steps do have handrails.

¢ The handrails are on both sides.

Comments Collapse -

* The ramp overcomes the steps.

The partner of choice




Inside Access Collapse -

s There is level access to the service.

7 P —

* There is a hearing assistance system.
» The systemis a fixed loop.
o Staff are trained to use the system.

» This venue does not play background music.

» Motorised scooters are allowed in public parts of the venue.
s Lighting levels are medium.

» (Customers can charge scooters or wheelchairs at the venue.

Comments Collapse -

» There are fixed loops in the main hall and meeting room.
o There is IT equipment available within this centre.

» Auxiliary aids are available for computer users.

» Alarge text keyboard is available for computer users.

» Alarge rollerball mouse is available for computer users.

» Aheight adjustable table is available for computer users.

Accessible Toilet Expand +

Standard Toilet Expand +

ﬁHHifinnulvlr‘wjn B _ Funaond o
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Access Guide

Location

Opening Times

Parking

Outside Access (Main Entrance)
Level Change (Main Entrance)
Inside Access

Accessible Toilet

Location of and access to accessible toilets

Expand +

Features and dimensions of accessible toilets

Expand +

Position of fixtures in accessible toilets

Expand +

Colour contrast and lighting in accessible toilets

Standard Toilet

Additional Info

Expand +

,.tY‘
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Collapse -
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Level Change (Main Entrance)

Inside Access
Accessible Toilet Collapse -
Location of and access to accessible toilets Collapse - 'i
)’ :
» There are accessible toilets within this venue designated 9 ,rj

for public use. b
s The toilet is not for the sole use of disabled people.

» There is pictorial signage on or near the toilet door.

s The accessible toilet is 5m (16t 5in) from the main
entrance.

s The accessible toilet is located off the main corridor.

s There is level access to the accessible toilet.

Position of fixtures in accessible toilets Expand +

Features and dimensions of accessible toilets Expand +

Colour contrast and lighting in accessible toilets Expand +

Standard Toilet

Additional Info

ﬁ The partner of choice



Features and dimensions of accessible toilets Collapse -

s This is a unisex toilet.

» Akey is not required for the accessible toilet.

» The door opens outwards.

s The door is locked by a twist lock.

e The width of the accessible toilet door is 87cm (2t 10in).
s The door is light.

o Floor manoeuvring space is clear in the accessible toilet.

e The dimensions of the accessible toilet are 170cm x
240cm (5ft 7in x 7ft 10in).

* Thereis a lateral transfer space.

» Asyou face the toilet pan the transfer space is on the
right.

» The lateral transfer space i1s 88cm (2t Min).

s Thereis a dropdown rail on the transfer side.

s There is a flush on the transfer side.

» The tap type Is lever.

s There is not a mixer tap.

* There is not a functional emergency alarm available.

» [t is out of reach (higher than 10cm (Oft 4in) from floor).
s Disposal facilities are not available in the cubicle.

* There Is not a coat hook.

’ ﬂ The partner of choice



Position of fixtures in accessible toilets Collapse -

o Wall mounted rails are available.

» As you face the toilet the wall mounted grab rails are on
the left.

s There is not a shelf within the accessible toilet.
s There are mirrors in the accessible toilet.

» Mirrors are placed at a lower level or at an angle for ease
of use.

o The height of the toilet seat above floor level is 48cm (1ft
7in).

» Thereis a towel dispenser.

» The towel dispenser cannot be reached from seated an
the toilet.

o The towel dispenser is not placed higher than 100cm (3ft
3in).

s There is a toilet roll holder.

s The toilet roll holder can be reached from seated on the
toilet.

» The toilet roll holder is not placed higher than 100cm (3ft
3in).

» Thereis a sink.

» The sink can be reached from seated on the toilet.
» The sink is placed higher than 74cm (2t 5in).

» The sink is 83cm (2ft 9in) high.

D S S T LT D " The partner of choice
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Level Change (Main Entrance)

Inside Access

Accessible Toilet Collapse -
Location of and access to accessible toilets Expand + "
[
Features and dimensions of accessible toilets Expand + ) !.'1

h &/

Position of fixtures in accessible toilets Expand +

-

v

Colour confrast and lighting in accessible toilets  Collapse -

» The contrast between the external door and wall is good.
» The contrast between the internal door and wall is good.
» The contrast between the grab rails and wall is poor.

» The contrast between the drop down rails and wall is
poor.

s The contrast between the walls and floor is fair.

» Lighting levels are medium.

Standard Toilet

Additional Info

I8 The partner of choice




Inside Access

Accessible Toilet

Standard Toilet Collapse -

Availability and Location of Standard Toilets Collapse -

o Standard toilets are available.

Access to Standard Unisex Toilets Collapse -

The unisex toilets are located off the main corridor.

Unisex toilets are 2m (&ft 7in) from the main entrance.

Inside the venue, there is level access to the unisex toilet.

Lighting levels are medium.

Baby Change Facilities Collapse -

» Baby change facilities are not located within the venue.

Additional Info Expand +




Access Guide

Location

Opening Times

Parking

Outside Access (Main Entrance)
Level Change (Main Entrance)
Inside Access

Accessible Toilet

Standard Toilet

Additional Info Collapse -

Staff do receive disability awareness / equality training.

Documents are not available in Braille.

Daocuments can be requested in large print.

A member of staff trained in BSL skills is not generally on duty.

This service can be requested.

I8 The partner of choice




disabled

How you can get involved

 Let us know if you have any feedback by completing a
feedback form

» Help spread the word about the project
* Promote work experience opportunities
 Follow us on social media

 Let us know how we can help your organisation and
work together

Rl LAk .(a'% '
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Thank You dleale

Any Questions or Feedback?

Hannah Morris — hannah.morris@disabledgo.com

07730 358 085
01438 842 710

IA i ' The partner of choice
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