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Presentation Overview
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• Community Roadwatch is a road safety scheme run in partnership by 
TfL, MPS and CoLP.

• Local residents work with the Police Safer Transport Team (STT) for 
their borough, and use speed detection equipment to I.D speeding 
vehicles. 

• This is NOT an enforcement exercise; education and engagement 
only.

What is Community Roadwatch?

COMMUNITY ROADWATCH
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1. To improve road safety in London by reducing 
speed in residential areas.

2. To improve public confidence in the Police and 
TfL’s efforts to reduce speed in residential areas.

Community Roadwatch Aims:

COMMUNITY ROADWATCH
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“80yr old Marian Coates, wields 

a speed camera, whilst 

husband Bob, left, clutches his 

clipboard”

History of the Scheme

Insert a ‘pull-out’ fact 
or statement here

18pt Regular

COMMUNITY ROADWATCH

• Started around 2006 and 
known as “Speed Watch” 
nationally.

• Initially was mainly used by 
Constabularies in rural 
villages. 

“80yr old Marian Coates, wields a speed 
camera, whilst husband Bob, left, clutches his 

clipboard”
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Other Forces with Speedwatch

COMMUNITY ROADWATCH

• Suffolk

• Cambridgeshire

• Devon & Cornwall

• South Wales

• Hampshire

• Surrey

• Yorkshire

• Essex

• Kent

• Sussex

• Avon & Somerset

• Bedfordshire

• Thames Valley

• Norfolk

• Dorset

• West Mercia

• Lincolnshire

• Warwickshire
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Volunteers will record details of 
vehicles travelling at 10% plus 
2mph* above the limit.

At no time will an attempt be 
made to stop or signal drivers to 
slow down. 

*with the exception of 25mph in a 20.

Community Roadwatch Process

COMMUNITY ROADWATCH

25mph 35mph 46mph
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There must be at least 1 volunteer and 1 PCSO present and roles 
can be performed by either.

Roles and Responsibilities

COMMUNITY ROADWATCH

Speed gun operator ObserverLoggist
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Log sheet

COMMUNITY ROADWATCH
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1. Offending vehicles are PNC checked and if details match, a 
warning letter is sent to the registered keeper.

2. If caught a second time the second letter will warn the keeper 
that if caught a THIRD time the vehicle will be added to ANPR.

3. Third time + offenders will be considered for targeted 
enforcement. This will be a separate activity to CRW. 

What Happens to the Speeder?

COMMUNITY ROADWATCH
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The schemes are managed locally by STTs, so it is each STT’s 
responsibility to recruit volunteers in their borough.

Recruitment Ideas:

• SNT colleagues

• Ward Panel Meetings

• CRW Engagement Events

• Council Road Safety Officers

• Social Media

• Press Launches (Local)

• Councillors

• Activist Groups 

Volunteer Recruitment

COMMUNITY ROADWATCH
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Site Locations
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Each borough STT is responsible for 
choosing CRW site locations, each of which 
should meet one of the following criteria:

1. Injury collision hotspot locations 

2. Locations of community concern

Locations have to be residential, but can be 
high streets / main roads

To mitigate against potential neighbour 
confrontation, people will not volunteer on 
their own road 
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• New volunteers are trained on how to use the devices on the 
roadside. 

• All Volunteers have to sign a disclaimer at the beginning of 
each session.

• Volunteers must wear the CRW Hi-Viz at all times

• All sites will be risk assessed by a police officer prior to use.

Training and Health & Safety

COMMUNITY ROADWATCH



15

Two types of evaluation:

Speed Surveys to test the aim of speed reduction.

Residential Surveys to test the aim to improve public confidence. 

Evaluation is being carried out in two stages: 

1) Before any Community Roadwatch activity has commenced.

2) Once the scheme has been established and running for some time. 

Evaluation Plans

COMMUNITY ROADWATCH
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Roll-out Information

COMMUNITY ROADWATCH

Community Roadwatch has been 
rolled out in stages from Aug 15, 
and is available pan-London as of 
Dec 16 .

Borough Roll-out Month

Bexley Aug-15

Hillingdon Aug-15

Croydon Aug-15

Bromley Aug-15

Greenwich Sep-15

Southwark Nov-15

City of London Jan-16

Barnet Jun-16

Haringey Jun-16

Harrow Jun-16

Brent Jun-16

Wandsworth Jul-16

Hackney Jul-16

Enfield Jul-16

Tower Hamlets Aug-16

Hounslow Aug-16

Lewisham Aug-16

Ealing Aug-16

Lambeth Aug-16

Sutton Sep-16

Redbridge Oct-16

Westminster Nov-16

Hammersmith & Fulham Nov-16

Barking & Dagenham Nov-16

Camden Nov-16

Merton Nov-16

Newham Nov-16

Richmond Nov-16

Waltham Forest Nov-16

Kensington & Chelsea Dec-16

Islington Dec-16

Kingston Dec-16
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MPS Roads Policing Map

COMMUNITY ROADWATCH
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Progress Aug 15 - Dec 16

COMMUNITY ROADWATCH

• 11,882 vehicles detected speeding

• 477 CRW sessions held over 739 hours

• Average of 25 vehicles detected per session

• Approx 400 volunteers Pan London
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Number of Sessions by Month

COMMUNITY ROADWATCH
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Volunteer Feedback:

COMMUNITY ROADWATCH

‘I had a great time at the 
volunteering. The PCSOs were really 
helpful .... I could see the usefulness 
of the speed gun exercise as 
vehicles would slow down once 
they spotted the PCSOs with the 
speed gun’. 

‘It was a new experience for 
me and an eye opener, the 
equipment was very easy to 
use and the accuracy was very 
impressive, I will defiantly 
volunteer for it in the future’.

‘ The two PCSOs were really knowledgeable 
about the scheme, got me to sign the 
appropriate paperwork and trained me on 
the use of the gun.  

We got 7 cars and motorcycles I think as 
the effect of his viz policing was evident –
drivers did tend to slow down when they 
noticed the yellow jackets’.

‘I attend regular Community Roadwatch
events in LB Southwark and wanted to 
say a) that the standard of organisation 
is extremely high and b) the interest and 
care shown by the all of the PCSOs that I 
have worked with on those events has 
been exemplary.’
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CRW Photos
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Example Press Launches

22 COMMUNITY ROADWATCH
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Future Ideas
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• Junior Community Roadwatch

• Introducing Mobile Phones / Seatbelts/ 
others

• CRW Engagement Events

• Pan-London Press Launch 

• Regular CRW Stats

• Contact details at the front
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Invitation to Road Safety Officers to Share Their 
Experiences

COMMUNITY ROADWATCH
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Any Questions?

COMMUNITY ROADWATCH

http://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwiLs5X-0LfRAhWMN1AKHTO9AoEQjRwIBw&url=http://www.clipartpanda.com/categories/question-mark-clip-art&psig=AFQjCNGQ3Z8-6UHzvqB_BYV52rdCSwBviw&ust=1484139592119259
http://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwiLs5X-0LfRAhWMN1AKHTO9AoEQjRwIBw&url=http://www.clipartpanda.com/categories/question-mark-clip-art&psig=AFQjCNGQ3Z8-6UHzvqB_BYV52rdCSwBviw&ust=1484139592119259
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Contact Emma White,  Roads Officer

EOS, 9th Floor, Palestra

197 Blackfriars Road

London, SE1 8NJ

EmmaWhite@tfl.gov.uk 

020 7027 9740 


